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[bookmark: _Toc125106963]TERMS OF SERVICE

1.1	These Terms of Service (hereinafter referred to as the “Terms”) govern your access and use of the Services provided by Globiance and its decentralized exchange (hereinafter collectively referred to as “GlobianceDEX”, “our,” “we,” and/or “us” respectively).
1.2	Our Services include, but are not limited to, the following: 
i. The content on our website located at https://dex.globiance.com/ (hereinafter referred to as the “Website”) and/or any of its sub-domains, other websites, pages, features, and/or content we own or operate (hereinafter collectively referred to as the “Site(s)”), or when you use our mobile application(s); 
ii. The Website which provides access to a decentralized protocol on the XDC (“XinFin”) blockchain that allows users to trade certain digital assets (hereinafter referred to as “the Globiance Protocol” and/or “the Protocol”). The Website is one, but not the exclusive, means of accessing the Protocol; and/or
iii. Any other services that GlobianceDEX may make available and/or provide from time-to-time (collectively referred to as the “Services”).
1.3	GlobianceDEX is a decentralized exchange built on the leading XDC (“XinFin”) blockchain; developed as an automated-market-maker (hereinafter also referred to as an “AMM”) on XDC, where a collection of smart contracts are used to create liquidity pools, provide liquidity, and swap XRC-20 tokens.
1.4	You automatically agree and portray that you have read, understood, and accept these Terms by accessing our Site(s), make use of our Service(s), and/or continuing with any form of business relationship with GlobianceDEX. 
1.5	If you do not agree with these Terms, do not access, or use the Service(s), Site(s), or any other aspect of our business. Your use of our Services is unauthorized without the acceptance of these Terms.
1.6	These Terms form a binding contract between you and GlobianceDEX. 
1.7	Please read these Terms carefully.

[bookmark: _Toc97723991][bookmark: _Toc125106964]2.	Trading Risks
[bookmark: _Toc97723994][bookmark: _Toc125106965]2.1	Disclosure
2.1.1	You acknowledge and accept the following risks related to the use of the Platform and/or our Service(s):
i. The risk of loss in trading Digital Assets may be substantial and losses may occur over a short period of time;
ii. The price and liquidity of Digital Assets has been subject to large fluctuations in the past and may be subject to large fluctuations in the future;
iii. Digital Assets are not legal tender, and are not backed by government;
iv. Legislative and regulatory changes and/or actions at the national or international level may adversely affect the use, transfer, trade, and value of Digital Assets;
v. Digital Asset blockchains may Fork, and we may not support the Forked Digital Asset promptly or at all;
vi. Transactions in Digital Assets are irreversible, and accordingly, losses due to fraudulent or accidental Transactions may not be recoverable;
vii. Some transactions in Digital Assets shall be deemed to be made when recorded on a public ledger, which is not necessarily the date and/or time that you or any other user initiates and/or completes the Transactions on the Platform;
viii. The value of Digital Assets may be derived from or influenced by the continued willingness of market participants to trade fiat currencies for Digital Assets, which may result in the potential for permanent and total loss of value of a particular Digital Asset should the market for that Digital Asset disappear;
ix. The nature of Digital Assets may lead to an increased risk of fraud or cyberattack and may mean that technological difficulties experienced by GlobianceDEX may prevent access to, or use of, your Digital Assets;
x. GlobianceDEX may experience sophisticated cyberattacks, unexpected surges in activity, or other operational or technical difficulties that may cause interruptions in the Services;
xi. GlobianceDEX having Digital Assets on deposit or with any third-party in a custodial relationship has attendant risks, which include security breaches, risk of contractual breach, and risk of loss; and
xii. Digital Assets blockchains may become congested or become non-operational due to attacks, bugs, hard forks, or other unforeseeable reasons.
2.1.2	GlobianceDEX does not provide any financial, investment, business, accounting, tax, legal, or other advice to you. 
2.1.3	All Transactions are executed automatically, based on your Instruction(s), and you are solely responsible for determining whether any investment, investment strategy, or Transaction is appropriate for you based on your personal investment objectives, financial circumstances, and risk tolerance.

[bookmark: _Toc125106966]2.2	Risks of Utilizing Decentralized Exchanges
	Globiance is a decentralized exchange (DEX) platform that allows users to buy and sell tokens and cryptocurrencies, among other digital assets. While we strive to provide a secure and dependable platform for our users, it is ultimately their responsibility to evaluate the listed projects and tokens. 
Globiance neither endorses nor guarantees the quality, dependability, or safety of any tokens or projects listed on our DEX. We have no influence over the actions or performance of any projects or tokens, and we make no representations or warranties regarding their investment viability. 
Before purchasing or selling assets, DEX users are solely responsible for their own investment decisions and should conduct their own research and due diligence. Globiance is not responsible for any losses or damages incurred as a result of using our DEX or the actions of any listed projects or tokens. 
Notably, the Globiance DEX is a decentralized platform operating on a decentralized network. This means that we have no control over the network, or the assets listed on it, and cannot guarantee their performance or availability. 
Users should be aware that using a decentralized exchange carries inherent risks, including but not limited to: 
i. Volatility: The value of digital assets can fluctuate substantially over short periods of time, and there is a risk of losing money due to price fluctuations. 
ii. Regulation: Because decentralized exchanges are not subject to the same level of regulation as traditional exchanges, users may have less protection in the event of fraud or misconduct. 
You acknowledge and accept these risks by using the Globiance DEX and agree to trade at your own risk. Before buying or selling any projects or tokens, we encourage all users to conduct extensive research and evaluation, and to only trade with funds they can afford to lose. Globiance is not liable for any losses or damages resulting from the use of our DEX or the actions of any of the listed projects or tokens.

[bookmark: _Toc97723996][bookmark: _Toc125106967]3.	Eligibility
To be eligible to use our Site(s) and/or Service(s), you must satisfy the following criteria:
[bookmark: _Toc97723997][bookmark: _Toc125106968]3.1	Authorized User
3.1.1	You must be an individual, corporation, legal person, entity, and/or other organization with the full power, authority, and capacity to:
i. Access and use our Services; and
ii. Enter into, deliver, and perform your obligations under these Terms. 
3.1.2	If you are an individual, you must be at least eighteen (18) years old.
[bookmark: _Toc97724001][bookmark: _Toc125106969]3.2	Representations and Warranties
	You agree that all of your representations and warranties, as set out in these Terms, are true, accurate, and complete.
[bookmark: _Toc97724002][bookmark: _Toc125106970]3.3	Covenants
	You agree that you have and will perform all of your covenants, agreements, obligations, and/or undertakings as set out within these Terms.

[bookmark: _Toc97724003][bookmark: _Toc125106971]4.	Modification of Terms
[bookmark: _Toc97724004][bookmark: _Toc97396994]4.1	GlobianceDEX reserves the exclusive right, in our sole discretion, to modify these Terms from time to time. 
4.2	If any modifications and/or amendments are made, we will notify you by updating the date at the top of the Terms and by maintaining a current version of the Terms at www.dex.globiance.com. 
4.3	All modifications will be effective when they are posted, and your continued access and/or use of the Website will serve as confirmation of your acceptance of those modifications. 
4.4	If you do not agree with any modifications to these Terms, you must immediately stop accessing and using the Website.

[bookmark: _Toc97724008][bookmark: _Toc125106972]5.	Proprietary Rights
[bookmark: _Toc97724009]5.1	Globiance own all intellectual property and other rights on the Website and its contents, including – but not limited to – software, text, images, trademarks, service marks, copyrights, patents, and designs. 
5.2	This intellectual property is available under the terms of our copyright licenses and trademark guidelines. Unlike the Website, the protocol is comprised entirely of open-source or source-available software running on the public Ethereum blockchain.

[bookmark: _6.2_Identity_Verification][bookmark: _Toc125106973]6.	Additional Rights
6.1	Globiance reserves the following rights, which do not constitute obligations of ours: 
i. With or without notice to you, to modify, substitute, eliminate or add to the Website; 
ii. To review, modify, filter, disable, delete, and remove any and all content and information from the Website; and 
iii. To cooperate with any law enforcement, court or government investigation or order or third party requesting or directing that we disclose information or content or information that you provide.

[bookmark: _Toc97724025][bookmark: _Toc125106974]7.	Privacy
[bookmark: _Toc97724026]7.1	When you use the Website, the only information we collect from you is your blockchain wallet address, completed transaction hashes, and the token names, symbols, or other blockchain identifiers of the tokens that you swap. 
7.2	Globiance does not collect any personal information from you (e.g., your name or other identifiers that can be linked to you). 
7.3	We do, however, use third-party service providers, like Infura, Cloudflare, and Google Analytics, which may receive or independently obtain your personal information from publicly available sources. 
7.4	We do not control how these third parties handle your data and you should review their privacy policies to understand how they collect, use, and share your personal information. 
7.5	In particular, please visit https://policies.google.com/technologies/partner-sites to learn more about how Google uses data. By accessing and using the Website, you understand and consent to our data practices and our service providers’ treatment of your information.
7.6	Globiance uses the information we collect to detect, prevent, and mitigate financial crime and other illicit or harmful activities on the Website. For these purposes, we may share the information we collect with blockchain analytics providers. 
7.7	We share information with these service providers only so that they can help us promote the safety, security, and integrity of the Website. We do not retain the information we collect any longer than necessary for these purposes.

7.8	Please note that when you use the Website, you are interacting with the XDC blockchain, which provides transparency into your transactions. Globiance does not control and is not responsible for any information you make public on the XDC blockchain by taking actions through the Website.

[bookmark: _Toc97724035][bookmark: _Toc125106975]8.	Termination, Suspension, or Restriction
8.1	At our sole and absolute discretion, GlobianceDEX may: 
i. Refuse to complete, block, and/or cancel any Transaction(s) you have authorized or instructed; 
ii. Terminate, suspend, or restrict your access to any or all of the Services; 
iii. Terminate, suspend, or restrict your access to any or all of your Account(s); and/or 
iv. Refuse to transmit information or Instruction(s) in each case with immediate effect for any reason or for no reason whatsoever, including, without limitation, where:
a. We are required to do so by applicable laws or regulations, or any court or authority to which we are subject to in any jurisdiction;
b. We have determined or suspect that you have breached these Terms (including any other documents, materials, or information incorporated by reference herein);
c. We have determined or suspect that any Transaction is unauthorized, erroneous, fraudulent, or unlawful or we have determined or suspect that your Account(s) or the Services are being used in a fraudulent, unauthorized, or unlawful manner;
d. We have determined or suspect there is any occurrence of money laundering, terrorist financing, fraud, or any other crime(s);
e. Use of your Account(s) is subject to any pending or ongoing litigation, investigation, or judicial, governmental, or regulatory proceedings and/or we perceive a heightened risk of legal or regulatory non-compliance associated with your Account(s) activity;
f. You owe amounts to GlobianceDEX that are not satisfied, whether due to a chargeback or any other basis;
g. An issue has arisen with the verification of your identity; and/or
h. You have taken any action that may circumvent our controls such as opening multiple Accounts without our written consent or abusing promotions which we may offer from time-to-time.
8.2	You acknowledge and agree that our decision to take certain actions, including, but not limited to – the termination, suspensions, or restriction of access to your Account(s) or the Services, may be based on confidential criteria that are essential to our risk management and security protocols. 
8.3	You agree that we are under no obligation to disclose the details of our risk management and security procedures to you. 
8.4	Any chargeback resulting from the use of your Account(s) or Services may result in an immediate suspension and/or restriction of your Accounts(s) and Services. 
8.5	Under no circumstances shall any of the Indemnified Persons be responsible or liable for any direct or indirect losses (including the loss of profits, business, or opportunities), damages, or costs suffered by you or any other person or entity, due to any of the Indemnified Persons’ action or inaction in accordance with these Terms.

[bookmark: _Toc97724036][bookmark: _Toc125106976]9.	Non-Solicitation and No Advice
9.1	You agree and understand that all trades you submit through the Website are considered unsolicited, which means that you have not received any investment advice from us in connection with any trades and that we do not conduct a suitability review of any trades you submit.
9.2	All information provided by the Website is for informational purposes only and should not be construed as investment advice. 
9.3	You should not take, or refrain from taking, any action based on any information contained on the Website. 
9.4	We do not make any investment recommendations to you or opine on the merits of any investment transaction or opportunity. 
9.5	You alone are responsible for determining whether any investment, investment strategy or related transaction is appropriate for you based on your personal investment objectives, financial circumstances, and risk tolerance.

[bookmark: _Toc125106977]10.	Representations and Warranties
You hereby represent and warrant to GlobianceDEX, at all times, the following:
[bookmark: _Toc97724038][bookmark: _Toc125106978]10.1	Authority
You have full power, authority, and capacity to:
i. Access and use the Platform and/or the Services; and 
ii. Enter into and deliver, and perform your obligations under, these Terms and any agreement entered into pursuant to, or in connection with, these Terms.
[bookmark: _Toc97724039][bookmark: _Toc125106979]10.2	Authorization
	All consents, permissions, authorizations, approvals, and agreements of third parties and all authorizations, approvals, permissions, consents, registrations, declarations, filings with any regulatory authority, governmental department, commission, agency, or other organization having jurisdiction over you which are necessary or desirable for you to obtain in order to:
i. Access and use the Platform and/or the Services; and
ii. Enter into and deliver, and perform the transactions contemplated under these Terms and any agreement entered into pursuant to, or in connection with, these Terms, have been unconditionally obtained in writing, disclosed to us in writing, and have not been withdrawn or amended.
[bookmark: _Toc97724040][bookmark: _Toc125106980]10.3	Binding Contract
These Terms and any agreement entered into pursuant to, or in connection with, these Terms constitute valid and legally binding obligations, enforceable against you in accordance with their respective terms.
[bookmark: _Toc97724041][bookmark: _Toc125106981]10.4	Incorporation
10.4.1	If you are an entity, you are duly incorporated, duly organized, and validly existing under the laws of your jurisdiction and have full power to conduct your business. 
10.4.2	If you are an individual, you are not less than eighteen (18) years old.
[bookmark: _Toc97724042][bookmark: _Toc125106982]10.5	No Breach
Your access and use of the Platform and/or the Services, your execution and delivery of, and the performance of your obligations under these Terms and any agreement entered into pursuant to, or in connection with, these Terms, will not:
i. If you are an entity, result in a breach of or conflict with any provision of your constitution (or equivalent constitutive documents);
ii. Result in a breach of, or constitute a default under, any instrument, agreement, document or undertaking to which you are a party or by which you or any of your property is bound or subject; and
iii. Result in a breach of any applicable laws, rules, or regulations or of any order, decree or judgment of any court, any award of any arbitrator or those of any governmental or regulatory authority in any jurisdiction.

[bookmark: _Toc97724043][bookmark: _Toc125106983]11.	Covenants
You covenant and agree that you shall not:
[bookmark: _Toc97724044][bookmark: _Toc125106984]11.1	Breach
Breach these Terms or any agreement entered into pursuant to, or in connection with, these Terms.
[bookmark: _Toc97724045][bookmark: _Toc125106985]11.2	Defame
Act in a manner that is defamatory, trade libellous, threatening, or harassing.
[bookmark: _Toc97724046][bookmark: _Toc125106986]11.3	Engage in Fraudulent Activity
11.3.1	Engage in potentially fraudulent or suspicious activity and/or transactions. 
11.3.2	You must cooperate in any investigation or provide confirmation of your identity or the accuracy of any information you provide to us.
[bookmark: _Toc97724047][bookmark: _Toc125106987]11.4	Engage in Harmful Conduct
11.4.1	Receive, or attempt to receive, funds from both GlobianceDEX and another user for the same transaction during the course of a dispute; 
11.4.2	Conduct your business or use the Services in a manner that results in, or may result in, complaints, disputes, claims, reversals, chargebacks, fees, fines, penalties, or other liability to GlobianceDEX, other users, third parties, or yourself; and 
11.4.3	Allow your Account(s) to have a negative balance.
[bookmark: _Toc97724048][bookmark: _Toc125106988]11.5	Mislead
Provide false, inaccurate, or misleading information in connection with your use of the Services, in communications with GlobianceDEX, or otherwise connected with these Terms.
[bookmark: _Toc97724049][bookmark: _Toc125106989]11.6	Introduce Harmful Code
11.6.1	Facilitate any viruses, Trojan horses, worms, or other computer programming routines that may damage, detrimentally interfere with, surreptitiously intercept, or expropriate any system, data, or information. 
11.6.2	You must not: 
i. Use an anonymizing proxy and/or VPN; 
ii. Use any robot, spider, other automatic device, or manual process to monitor or copy our Website without our prior written permission; 
iii. Use any temporary, disposable, self-destructive, or similar email address when opening an Account(s) and/or using the Services; 
iv. Use any device, software, or routine to bypass our robot exclusion headers, or interfere or attempt to interfere with our Sites or the Services; 
v. Take any action that may cause us to lose any of the services from our Internet service providers, or other suppliers; and 
vi. Take any action that imposes an unreasonable or disproportionately large load on our infrastructure.
[bookmark: _Toc97724050][bookmark: _Toc125106990]11.7	Violate Laws or Rights
Violate, or attempt to violate:
i. Any law, statute, and/or ordinance; 
ii. GlobianceDEX’s or any third-party’s copyright, patent, trademark, trade secret, or other intellectual property rights, or rights of publicity or privacy.

[bookmark: _Toc97724051][bookmark: _Toc125106991]12.	Liability
[bookmark: _Toc97724052][bookmark: _Toc125106992]12.1	Indemnification
12.1.1	You will indemnify and hold harmless GlobianceDEX, its affiliates and service providers, and each of their respective officers, directors, employees, affiliates, agents, licensors, and/or contractors (hereinafter referred to as “Indemnified Persons”) from and against any claims, suits, actions, demands, disputes, allegations, or investigations brought by any third-party, governmental authority, or industry body, and all liabilities, damages (actual and consequential), losses, costs, and expenses, including without limitation reasonable attorneys’ fees, arising out of or in any way connected with:
i. Your access to or use of the Services; 
ii. Your breach or alleged breach of these Terms or your violation of any other provision of these Terms, including any terms and conditions incorporated by reference herein; 
iii. Your violation of any law, rule, or regulation; and 
iv. Your violation of the rights of any third-party. 
12.1.2	We reserve the right to assume control of the defence of any third-party claim that is subject to indemnification by you, in which event you will cooperate with us in asserting any available defences.
[bookmark: _Toc97724053][bookmark: _Toc125106993]12.2	Limitations of Liability
[bookmark: _13.3_No_Warranty]12.2.1	In no event shall any of the Indemnified Persons be liable to you and/or any other person or entity for any loss(es) of business, profits, or opportunities; or any special, punitive, aggravated, incidental, indirect or consequential losses or dames, whether arising out of and/or in connect with our Site(s), the Platform(s), your account(s), the service(s), these Terms, the Cookie Policy, Fees, the Disclosures, and/or any agreement entered into pursuant to, or in connection with, these Terms or otherwise.
12.2.2	Our liability, and the liability of the Indemnified Persons, to you and/or any third parties in any circumstances is limited to the actual amount of loss and/or damage which is caused directly and is reasonably foreseeable by our breach of these Terms and shall in no event exceed the limits as provided for within the applicable Terms of Use to your respective jurisdiction.
[bookmark: _13.3_No_Warranty_1][bookmark: _Toc97724054][bookmark: _Toc125106994]12.3	No Warranty
12.3.1	The service(s) are provided on an “as is” and “as available” basis without any representation or warranty, whether express or implied, to the maximum extent permitted by applicable law: specifically, we disclaim any implied warranties of titles, merchantability, fitness for a particular purpose and/or non-infringement.
12.3.2	We do not make any representations or warranties that access to the Site(s), the Platform, any of your account(s), the service(s), or any of the materials contained therein, will be continuous, uninterrupted, timely, or error-free.
12.3.3	We will make reasonable efforts to ensure that transactions on the Platform are processed in a timely manner, but we make no representations or warranties regarding the amount of time needed to complete processing which is dependent upon many factors outside of our control.
[bookmark: _Toc97724055][bookmark: _Toc125106995]12.4	Security
12.4.1	Our Services support logins using 2FA, which is known to reduce the risk of unauthorized use of or access to the Services. 
12.4.2	We will neither ask for your 2FA codes nor will our Support Department ask to screen share or otherwise seek access to your devices of Account(s). 
12.4.3	Always log into your Account(s) through the Sites to review any Transactions or required actions if you have any uncertainty regarding the authenticity of any communication or notice. 
12.4.4	GlobianceDEX is not liable for any damage or interruptions caused by any computer viruses, spyware, scareware, Trojan horses, worms, or other malware that may affect your computer or other equipment, or any phishing, spoofing, or other attack. 
12.4.5	We advise the regular use of a reputable and readily available virus screening and prevention software. 
12.4.6	You should also be aware that SMS and email services are vulnerable to spoofing and phishing attacks and should use care in reviewing messages purporting to originate from us. 
12.4.7	You are responsible for all login credentials, including usernames and passwords and must keep security details safe at all times.
[bookmark: _Toc97724056][bookmark: _Toc125106996]12.5	No Liability For Breach
We are not liable for any breach of these Terms, or any agreement entered into pursuant to, or in connection with, these Terms where the breach is due to abnormal and unforeseeable circumstances beyond our control, the consequences of which would have been unavoidable despite all effects to the contrary, nor are we liable where the breach is due to any action or inaction which is necessary or desirable in order to comply with any laws, rules, or regulations.

[bookmark: _Toc97724057][bookmark: _Toc125106997]13.	Non-Custodial and Non-Fiduciary Duties
13.1	The Website is a purely non-custodial application, meaning you are solely responsible for the custody of the cryptographic private keys to the digital asset wallets you hold. 
13.2	This Agreement is not intended to, and does not, create or impose any fiduciary duties on us. To the fullest extent permitted by law, you acknowledge and agree that we owe no fiduciary duties or liabilities to you or any other party, and that to the extent any such duties or liabilities may exist at law or in equity, those duties and liabilities are hereby irrevocably disclaimed, waived, and eliminated. 
13.3	You further agree that the only duties and obligations that we owe you are those set out expressly in this Agreement.

[bookmark: _Toc97724058][bookmark: _Toc125106998]14.	Intellectual Property
14.1	Unless otherwise indicated in these Terms, all copyright and other intellectual property rights in all information, data, text, images, links, sounds, graphics, videos, and other materials contained on our Sites or such other mode of access (including through the GlobianceDEX APIs) or provided in connection with the Services, including, without limitation, our logo and all designs, information, data, text, images, links, sounds, graphics, videos, other materials, and the selection and arrangement thereof (collectively referred to as “Materials”) are strictly property of GlobianceDEX, it’s licensors, or suppliers; and are protected by international copyright laws and other intellectual property rights laws. 
14.2	We hereby grant you a limited, nonexclusive, and non-sublicensable license to access and use the Materials for your non-commercial personal or internal business uses. 
14.3	Such license is subject to these Terms and does not permit the following:
i. The resale of the Materials; 
ii. The distribution, public performance, or public display of any Materials; 
iii. The modification or derivative uses of the Materials; and 
iv. The use of the Materials other than for their intended purposes. 
14.4	The license granted herein is automatically terminated if we suspend and/or terminate your access to our Services.

[bookmark: _Toc97724059][bookmark: _Toc125106999]15.	Trademarks
15.1	The Trademarks, service marks, and logos (hereinafter referred to as “Trademarks”) used and displayed on or through the Sites or the Services are registered and unregistered Trademarks of the relevant mark owners of GlobianceDEX and our licensors. 
15.2	Nothing on the Sites should be construed as granting, by implication, estoppel, or otherwise, any license or right to use, copy, or imitate, in whole or in part, any Trademark displayed on the Sites, without our written permission or that of other Trademark owners. 
15.3	We prohibit the use of the Trademarks, any entity name, trade name, company name of ours or any other Trademark owned by us as a “hot” link to any website unless establishment of such a link is approved in advance by us in writing.
[bookmark: _Toc97724060][bookmark: _Toc125107000]16.	Feedback
[bookmark: _Toc97724061][bookmark: _Toc125107001]16.1	User Materials
16.1.1	If you provide any reviews, posts, information, data, and comments on the Sites (through our “Contact Us” pages or otherwise), via our Services, or to us (hereinafter referred to as “User Material”), you hereby grant us a worldwide, irrevocable, perpetual, non-exclusive, royalty-free, sub-licensable, transferable license to take all acts comprised in the intellectual property rights in respect of such User Material, including without limitation the rights to use, exercise, reproduce, display, modify, communicate, adapt, perform, distribute, or develop the same in all forms of media whether now known or in the future invented, for the purposes of operating the Website and for our business purposes (including where permitted by law, data analytics). 
16.1.2	You represent and warrant that you own or have the necessary rights, consents, and permissions to grant the foregoing rights to us, and that your User Materials are your own original works and creations and/or in any case do not and will not infringe the intellectual property or other rights of any third-party. 
16.1.3	You agree and acknowledge the following: 
i. We are not responsible for any User Material (whether provided by you or by third parties) which may be made available on the Sites; and
ii. The use of any such User Material is at your own risk and that we do not provide any warranties in relation to the same. 
16.1.4	Any feedback and suggestions submitted to us via the Website or through the Services shall be deemed and remain our property, and we shall be free to use and disclose, for any purpose, any ideas, concepts, know-how or techniques contained in such information. 
16.1.5	We shall not be subject to any obligations of confidentiality or privacy regarding such submitted information except as agreed by the relevant GlobianceDEX Group entity having the direct customer relationship or as otherwise specifically agreed or required by law.
[bookmark: _Toc97724062][bookmark: _Toc125107002]16.2	Removal of Content
16.2.1	We shall have the right at our sole and absolute discretion to remove, modify or reject any content that you submit to, post, or display on the Sites (including any User Material) which in our sole opinion is unlawful, violates these Terms, or could subject us or any of our affiliates, directors, employees, officers, or third-party service providers to liability. 
16.2.2	We shall have the right to take any enforcement actions as we deem appropriate at our sole discretion, including but not limited to giving a written warning to you, removing any User Material, recovering damages or other monetary compensation from you, suspending, or terminating your Account(s) (if any), or suspending your access to the Sites. 
16.2.3	We shall also have the right to restrict, refuse, or ban you from any and all future use of any other product, service, and/or facility provided or offered by us.

[bookmark: _Toc97724063][bookmark: _Toc125107003]17.	Chat
17.1	At any time and in connection with any Service that GlobianceDEX provides, we may make interactive online chat (“Chat”) services available to you. 
17.2	Subject to and consistent with Clause 12.3, GlobianceDEX makes no warranty that the Chat service will be available at any particular time or be free of fault or error and accepts no liability for the accuracy of information provided or statements made via the Chat feature. 
17.3	If you are under the age of eighteen (18) years old and are invited to use the Chat service, you must not use the Chat service and you must leave the Site immediately. Persons under the age of eighteen (18) are prohibited from the use of GlobianceDEX Services.
17.4	When engaging with us through use of the Chat service, be advised that chats will be monitored and saved.
17.5	The Chat service is provided as a convenience, often to facilitate your understanding of GlobianceDEX’s Services. 
17.6	Nothing we communicate in the Chat service will be considered a legal agreement, representation, or warranty as to our Services, processes, decisions, or response times. 
17.7	Providing or participating in the Chat service does not constitute consent by you or us to use electronic records and signatures as a substitute for written documents. 
17.8	You will not use the Chat service to send any abusive, defamatory, dishonest, or obscene message, and doing so may result in termination of the Chat service session.

[bookmark: _Toc97724064][bookmark: _Toc125107004]18.	Complaints
[bookmark: _19.1_Filing_A][bookmark: _Toc97397059][bookmark: _Toc97724065][bookmark: _Toc125107005]18.1	Filing Complaint(s)
18.1.1	If you have a complaint, please state the cause of your complaint, how you would like us to resolve the complaint, and any other information you believe to be relevant. 
18.1.2	Upon receiving your complaint, we will open a support ticket and a designated customer support agent will be allocated to handle your complaint.
18.1.3	The customer support agent will review your complaint without prejudice, based on the information you provided and any information we may derive from our records. 
18.1.4	Within thirty (30) business days of our receipt of your complaint, the customer support agent will use reasonable efforts to address the points raised in your complaint and the customer support agent may: 
i. Offer to resolve your complaint in the way you have requested; 
ii. Reject your complaint and set out the reasons for the rejection; or
iii. Offer to resolve your complaint with an alternative proposal or solution. 
18.1.5	In exceptional circumstances, if the customer support agent is unable to respond to your complaint within thirty (30) Business Days, the Head of Customer Support will use reasonable efforts to send you a holding response indicating the reasons for a delay in answering your complaint and specifying the deadline by which the customer support agent will respond to your complaint.
[bookmark: _Toc97397060][bookmark: _Toc97724066][bookmark: _Toc125107006]18.2	Offers
18.2.1	Any offer of resolution made to you will only become binding on GlobianceDEX if accepted by you. 
18.2.2	An offer of resolution will not constitute any admission by us of wrongdoing or liability regarding the complaint’s subject matter.
[bookmark: _Toc97724067][bookmark: _Toc125107007]19.	General Terms
[bookmark: _Toc97724068][bookmark: _Toc125107008]19.1	Sites Accuracy
19.1.1	Although we intend to provide accurate and timely information on the Sites, the Sites may not always be entirely accurate, complete, and/or current and may also include technical inaccuracies or typographical errors. 
19.1.2	In an effort to continue to provide you with as complete and accurate information as possible, information may, to the extent permitted by applicable law, be changed or updated from time-to-time without notice, including – without limitation - information regarding our policies, agreements, products, and services. 
19.1.3	Accordingly, you should verify all information before relying on it, and all decisions based on information contained on the Sites are your sole responsibility and we shall have no liability for any such decisions. 
19.1.4	Links to third-party websites (including, but not limited to, content, materials, and/or information in the third-party websites) may be provided as a convenience but they are not controlled by us. 
19.1.5	You acknowledge and agree that we are not responsible for any aspect of the content, materials, information, or services contained in any third-party websites accessible or linked from the Sites.
[bookmark: _Toc97724069][bookmark: _Toc125107009]19.2	Export Controls and Sanctions
19.2.1	Your use of the Services and Sites may be subject to international export controls and economic sanction(s) requirements. 
19.2.2	By trading Digital Assets on the Platform or accessing the Services, you agree that you will fully comply with any and all such requirements. 
19.2.3	You are not permitted to transact in Digital Assets or use any of the Services if:
i. We are prohibited from providing Services to you under any applicable laws and/or regulations, Sanctions Laws and/or lists applicable to the entity; and/or 
ii. You intend to transact or deal with any person in breach of any of the Sanctions Laws. 
19.2.4	You represent and warrant to us that you, and to your knowledge, any of your directors, officers, or employees are not directly or indirectly owned or controlled by any person or entity currently included on a Sanctions List applicable to GlobianceDEX, nor are directly or indirectly owned or controlled by any person or entity who is located, organized, or resident in a country or territory that is, or whose government currently is, the target of countrywide sanctions imposed by the appropriate sanctions authority.
[bookmark: _Toc97724070][bookmark: _Toc125107010]19.3	Amendments
19.3.1	We may amend, supplement, and/or replace these Terms and any terms and conditions incorporated by reference, now or in the future, by posting on the Website or emailing to you the revised terms and conditions, and the revised terms and conditions shall be effective at such time. 
19.3.2	If you do not agree with any such amendment, supplement, or replacement of such terms and conditions, your sole and exclusive remedy is to terminate your use of the Services and close your Account(s).
[bookmark: _Toc97724071][bookmark: _Toc125107011]19.4	Relationship of the Parties
You acknowledge and agree that: 
i. GlobianceDEX is not holding any fiat monies and/or Digital Assets as your trustee, and is not acting as your broker, intermediary, agent, trustee, advisor or in any fiduciary capacity; and 
ii. No communication or information provided to you by us shall be considered or construed as any form of advice.
[bookmark: _Toc97724072][bookmark: _Toc125107012]19.5	Privacy of Others
19.5.1	If you receive information about another use through the Platform or from utilizing our Services, you must keep the information confidential and only use it in connection with the Services and always in accordance with applicable laws and regulations. 
19.5.2	You must not disclose or distribute any user information to a third-party or use the information in any manner except as reasonably necessary to effect a Transaction.
[bookmark: _Toc97724073][bookmark: _Toc125107013]19.6	Email Security 
19.6.1	You shall keep the email account associated with your Account(s) (hereinafter referred to as your “Email Account”) secure against any attacks and unauthorized access. 
19.6.2	You are required to notify GlobianceDEX immediately if you have knowledge or have reason for suspecting that the security of your Email Account has been compromised or if there has been any unauthorized use of your Email Account. 
19.6.3	Under no circumstances shall any of the Indemnified Persons be responsible or liable for any direct or indirect losses (including the loss of profits, business, or opportunities), damages or costs suffered by you or any person by reason of or arising from or as a consequence of any access (whether authorized or not) to your Email Account by any person, any breach of security of your Email Account, or any Transactions, Instructions, or operations effected by you or purported to be effected by you through your Email Account.
[bookmark: _Toc97724074][bookmark: _Toc125107014]19.7	Security Breach
19.7.1	If you suspect that your Account(s) or any of your security details have been compromised or if you become aware of any fraud or attempted fraud or any other security incident (including a cyber-security attack) affecting you and/or GlobianceDEX (together a “Security Breach”), you must immediately lock/deactivate your Account(s) on the Website or via any other method as may be prescribed by GlobianceDEX from time-to-time, contact our support centre, and continue to provide accurate and up to date information throughout the duration of the Security Breach. 
19.7.2	You must take any and all steps that we may reasonably require to reduce, manage, or report any Security Breach. 
19.7.3	Failure to provide prompt notification of any Security Breach may be considered in our determination of the appropriate resolution of the matter.
[bookmark: _Toc97724075][bookmark: _Toc125107015]19.8	Contact Information
You are responsible for keeping your email address and other contact information up to date in your Account(s) in order to receive any notices or alerts that we may send you (including notices or alerts of an actual or suspected Security Breach).
[bookmark: _Toc97724076][bookmark: _Toc125107016]19.9	Taxes
19.9.1	It is your responsibility to determine what, if any, taxes apply to the payments you make or receive, and it is your responsibility to collect, report, and remit the correct tax to the appropriate tax authority. 
19.9.2	GlobianceDEX is not responsible for determining whether any taxes apply to your Transaction, or for collecting, reporting, or remitting any taxes arising from any Transaction. Please be advised that you may be subject to withholding taxes or other tax liabilities with respect to importing services from a foreign entity. In addition, you may be subject to goods and services tax (or its equivalent), sales tax, income tax, duties, or other tax liabilities as a seller of goods or services. 
19.9.3	It is your responsibility to check with your local tax advisor to determine which taxes apply to you, and it is your responsibility to pay such taxes to the appropriate tax authority. 
19.9.4	All fees relating to the Services are to be made free and clear of, and without any deduction or withholding for and on account of, any taxes, duties, or other deductions. Any such deduction or withholding, if required by the laws of any country or taxation authority are your sole responsibility. If any such deduction or withholding is required to be made, you agree to increase the sum payable to GlobianceDEX to the extent necessary to ensure that GlobianceDEX receives the amount equal to the sum which would have been due to GlobianceDEX had no such deduction or withholding been required.
[bookmark: _Toc97724077][bookmark: _Toc125107017]19.10	Unclaimed Property
19.10.1	If we hold your assets, and we are unable to contact you and have no record of your use of the Services for several years, applicable laws and regulations may require us to report our holdings of such fiat monies or Digital Assets as unclaimed property to the authorities in certain jurisdictions. 
19.10.2	We will try to locate you at the address shown in our records, but if we are unable to, we may be required to deliver any such fiat monies or Digital Assets to the authorities in certain jurisdictions as unclaimed property. 
19.10.3	We reserve the right to deduct a dormancy fee or other administrative charges in respect of such unclaimed monies or Digital Assets, as permitted by applicable laws and regulations.
[bookmark: _Toc97724078][bookmark: _Toc125107018]19.11	Entire Agreement
These Terms (including any documents, materials, or information incorporated by reference herein) set forth the entire understanding between you and GlobianceDEX with respect to the Services provided and/or received.
[bookmark: _Toc97724079][bookmark: _Toc125107019]19.12	Clause Headings
Clause headings in these Terms are for convenience only and shall not govern the meaning or interpretation of any provision of these Terms.
[bookmark: _Toc97724080][bookmark: _Toc125107020]19.13	Transfer
19.13.1	These Terms (including any documents, materials, or information incorporated by reference herein) is personal to you and you are not permitted to novate, transfer, or assign your rights, interests, liabilities, and/or obligations to anyone else without our prior written consent. 
19.13.2	However, you hereby acknowledge and agree that we shall have sole and absolute discretion to novate, transfer, or assign these terms (including any documents, materials or information incorporated by reference herein) or any of our rights, interests, liabilities, and/or obligations at any time to anyone else, including, without limitation, in connection with any merger, acquisition, or other corporate reorganization involving GlobianceDEX.
[bookmark: _Toc97724081][bookmark: _Toc125107021]19.14	Security Interests
You undertake not to create any security over your fiat monies or Digital Assets held in any of your Account(s) without our prior written consent.
[bookmark: _Toc97724082][bookmark: _Toc125107022]19.15	Invalidity
If any provision of these Terms, terms and conditions or information incorporated by reference in these Terms is or becomes illegal, invalid, or unenforceable in any respect, the same shall not affect the legality, validity, or enforceability of any other provisions in these Terms.
[bookmark: _Toc97724083][bookmark: _Toc125107023]19.16	Enforcement of Our Rights
19.16.1	GlobianceDEX’s rights and remedies under these Terms are cumulative and not exclusive of any rights or remedies provided by law or by any other agreement. 
19.16.2	Any failure or delay on the part of GlobianceDEX to exercise any right or remedy under these Terms shall not operate as a waiver of such right or remedy. 
19.16.3	Any single or partial exercise of any right or remedy shall not preclude any other or further exercise thereof or the exercise of any other right or remedy.
[bookmark: _Toc97724084][bookmark: _Toc125107024]19.17	Language
19.17.1	These Terms may, at GlobianceDEX’s sole and absolute discretion, be translated into a language other than the English language. 
19.17.2	You agree that any such translation shall only be for your convenience and the English text shall prevail in the event of any ambiguity, discrepancy, or omission as between the English text and any translated text.
[bookmark: _Toc97724085][bookmark: _Toc125107025]19.18	Third-Party Rights
19.18.1	Nothing expressed or referred to in these Terms will be construed to give any person other than the parties to these Terms any legal or equitable right, remedy, or claim under or with respect to these Terms or any provision of these Terms. 
19.18.2	These Terms and all of its provisions are for the sole and exclusive benefit of the parties to these Terms and their successors and permitted assigns.
[bookmark: _Toc97724086][bookmark: _Toc125107026]19.19	Survival
All provisions of these Terms, which by their nature extend beyond the expiration or termination of these Terms, will continue to be binding and operate after the termination or expiration of these Terms.
[bookmark: _Toc97724087][bookmark: _Toc125107027]19.20	Governing Law and Jurisdiction
These Terms shall be construed in accordance with and governed for all purposes by the laws and public policy of the applicable entities and jurisdictions to which specific Customers are subject to.

[bookmark: _Toc97724089][bookmark: _Toc125107028]20.	Arbitration
20.1	If we cannot resolve your dispute through the complaint process (refer to Clause 18.1), you agree that any dispute or controversy arising out of or relating to these Terms shall be settled through binding arbitration on an individual basis. 
20.2	Arbitration shall be conducted in accordance with applicable laws and requirements.
20.3	The arbitration shall: 
i. Be conducted by a single, neutral arbitrator in the English language; and 
ii. Take place in the jurisdiction as specifically applicable to you and your usage of our Service(s). 
20.5	Regardless of the manner in which the arbitration is conducted, the arbitrator shall issue a reasoned, written decision sufficient to explain the essential findings and conclusions on which the decision and award, if any, are based. 
20.7	The arbitrator may make rulings and resolve disputes as to the payment and reimbursement of fees or expenses at any time during the proceeding and upon request from either party made within fourteen (14) days of the arbitrator’s ruling on the merits.
20.8	A party who intends to seek arbitration must first send a written notice of the dispute to the other, by certified mail where signature(s) are required for confirmation of receipt (hereinafter referred to as “Notice”). 
20.9	The Notice must: 
i. Describe the nature and basis of the claim or dispute; and 
ii. Set forth the specific relief sought. 
20.10	We agree to use good faith efforts to resolve the claim directly, but if we do not reach an agreement to do so within thirty (30) days after the Notice is received, you or GlobianceDEX may commence an arbitration proceeding. 
20.11	During the arbitration, the amount of any settlement offer made by you or GlobianceDEX shall not be disclosed to the arbitrator until after the arbitrator makes a final decision and award, if any. 
20.12	All documents and information disclosed in the course of the arbitration shall be kept strictly confidential by the recipient and shall not be used by the recipient for any purpose other than for purposes of the arbitration or the enforcement of the arbitrator’s decision and award and shall not be disclosed except in confidence to persons who have a need to know for such purposes or as required by applicable law.

[bookmark: _Toc97724090][bookmark: _Toc125107029]21.	Class Action Waiver
21.1	To the extent permitted by law, all claims must be brought in the relevant party’s individual capacity, and not as a plaintiff or class member in any purported class, collective action, and/or representative proceeding.
21.2	Unless both you and GlobianceDEX agree, no arbitrator and/or judge may consolidate more than one (1) person’s claim and/or engage in any class arbitration.
21.3	By agreeing to these Terms, you acknowledge that you and GlobianceDEX each waive the right(s) to the following:
i. A jury trial; and 
ii. To participate in a class action. 
21.4	If a Court decides that applicable law precludes enforcement of any of these limitations, as to a particular claim for relief, then that claim and only that claim must be severed from the arbitration and may be brought before the Court.

[bookmark: _Toc97724117][bookmark: _Toc125107030]22.	Contact Us
22.1	Please contact us if you have any questions about these Terms. We will respond within a reasonable timeframe.
22.2	You may contact us via our support page, and/or via e-mail as provided for below:
GLOBIANCEDEX

https://globiance.com/support/
User-Support@globiance.com 
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